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An Overview:
.Nnz Domain Name Space

Internet New Zealand Inc. (InternetNZ) manages the .nz domain name
space. InternetNZ has established two subsidiary companies, Domain
Name Commission Ltd (DNCL) and NZRS Limited (NZRS) - formerly
known as .nz Registry Services - to carry out the day-to-day operations,
leaving the InternetNZ Council to maintain a governance overview.

InternetNZ

Two subsidiary companies report
to InternetNZ as shareholder.
DNCL Board also reports
as .nz manager
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The .nz domain name space is managed by
the Domain Name Commission Limited (DNCL).

Level 9 Grand Arcade Tower

16 Willis Street, Wellington, 6011
P.O. Box 11-881, Wellington, 6142
Phone: +64 4 472 1600

Fax: +64 4 495 2115
http://dnc.org.nz



Key Parties

DNCL

DNCL is a company wholly-owned by InternetNZ and has charitable status. DNCL is headed
by the Domain Name Commissioner (DNC), and is responsible for the day-to-day oversight
of the .nz domain name registration and management system, including:

« Effectively managing the .nz domain name space

* Developing policies and procedures for .nz

* Governing operational elements of the management of the .nz country code
top level domain (ccTLD).

DNCL carries out this oversight role by:

* Authorising Registrars

* Developing policies under the direction of the DNCL Board, whose members
are appointed by the InternetNZ Council

* Monitoring Registrar activities and their compliance with the .nz policies

« Handling complaints that arise in the operation of the .nz market

* Protecting the rights and relationships of all parties in the .nz market
(Registrars, Registrants and Registry).

NZRS Limited

NZRS is responsible for the Register of domain names and the operation
of the Domain Name System (DNS) in the .nz domain name space, including:

* Managing the .nz Register

* Ensuring the system is available to Registrars to effect domain name registrations
and management of those names

*« Managing the .nz DNS, by ensuring the .nz zone file is populated to various name servers,
and that they operate to enable .nz domain names to be resolved at all times

* Monitoring performance and reporting to DNCL against standards specified in the
Service Level Agreement

* Supporting DNCL by providing such information as is required to enable investigations or other
actions to be completed, and to update details on the Register if directed by the DNC.

Funding for DNCL, including the costs of the Board, is by way of a management fee charged to NZRS.



Chair’s Report

DNCL has continued to build on its track record as administrator and manager of the .nz domain
name space. This report highlights just some of the work produced during 2014 - 2015, the most
notable being the project allowing registrations of .nz domain names direct at the Second Level.

Offering shorter, more representative .nz addresses, names direct at the Second Level has expanded
registrant choice and helped future-proof New Zealand’s domain name space for many years to come.

September’s launch of .nz names direct at the Second Level followed an intensive public consultation
and policy development process going back several years. | would like to acknowledge all the hard
work that has gone into implementing and bringing this landmark project to a successful conclusion. It
has been a lasting credit to those involved.

One of DNCL'’s core roles is to ensure that policies underpinning the .nz domain name space have
the best interests of registrants and the local Internet community at heart. DNCL is also tasked with
ensuring the registrar market is fair, effective and competitive. As always, this year DNCL has gone
about these tasks with application, focus and commitment.

DNCL has also made strong contributions in many other areas including Internet security and
stakeholder engagement initiatives.

| would like to thank and acknowledge the many people who have contributed to the achievements of
this year; in particular, my fellow Board members. DNCL is fortunate to have such a talented and high
performing set of Directors. This year we farewelled my predecessor Joy Liddicoat and Directors Mike
Foley and Andy Linton after many years of sterling service. Two new Directors - Lucy Elwood and
Adam Hunt - were appointed and Kenneth Johnston was reappointed.

I wish Mike, Joy and Andy all the best for the future and look forward to working with my Board
colleagues and the wider InternetNZ team in 2015 - 2016 to progress another year’s activity.

Special thanks, of course, are due to Domain Name Commissioner Debbie Monahan and her staff
for their continued outstanding contribution to the work of DNCL and unwavering promotion and
protection of .nz objectives. They have done an excellent job in a very challenging year.

Thanks to the firm stewardship and ongoing achievements of DNCL, | am confident that .nz will
continue to be respected, rightly, as one of the world’s leading country codes.

Thank you

David Farrar



Commissioner’s Report

Implementing registrations direct at the Second Level occupied a significant share of DNCL’s time and
resources this year. The project was no small feat, but registrants’ ability to now also register names
direct at .nz has proven to be a boon for choice; one that has positioned the .nz domain name space
extremely well for the future.

Among other ‘firsts’, the project saw DNCL undertake its largest ever public-facing awareness
campaign and reach out to a raft of new audiences. To get to that point, however, a considerable
amount of groundwork was undertaken, with DNCL'’s policy thinking and community consultations
starting back in 2012.

| commend the enthusiasm and positivity of DNCL staff from the project’s early days to its finish.
The project also would not have been possible without close collaboration with NZRS and |
especially acknowledge their efforts throughout in implementing DNCL'’s policy into a highly
effective technical solution.

Of course, many other notable activities happened this year. A fuller picture is contained in the
pages of this report, but here are a few tasters:

« DNCL has overseen a strong level of growth in the .nz domain name space - growth largely
influenced by the change allowing registrations direct at the Second Level

« DNCL has continued with its everyday work of monitoring a competitive registrar market and
making sure that .nz domain name disputes are dealt with promptly and fairly through the
Dispute Resolution Service (DRS)

*« DNCL has undertaken various reviews and consultations as part of its ongoing policy development
process, and has also this year undertaken swift and effective action to safeguard the rights of a
number of registrants affected by a reseller’s errant registration practices

* DNCL has built on the close relationships it has with a range of government and industry bodies,
and has kept up its engagement at international forums including ICANN and APTLD. These are
valuable opportunities for DNCL to expand others’ knowledge of the .nz domain name space, keep
abreast of global Internet policy developments and collaborate with international peers.

| thank my staff and Board for the hard work and support they’ve shown each other through what
has been an extremely busy year. It is with great optimism and sense of purpose that | look forward
to next year.

As a team, we are committed to delivering a high level of service. Coupled with our expertise and
integrity there is no doubt we are more than prepared for the opportunities and challenges that lie ahead.

Thank you

Debbie Monahan



Registrations Direct
at the Second Level

This was by far the most significant piece of work undertaken by DNCL recently and followed an
extensive programme of public consultation and preparatory work dating back to 2012. With a sound
policy approach in place, this year DNCL set about implementing and promoting the change.

The ability to register names direct at the Second Level made the creation of new Second Level
categories (2LDs) largely redundant, so one of DNCL’s first steps this year was to set a closing date
of 30 April 2014 for any new 2LD applications. This date came and went with no applications received.

Another important precursor step was taken early in the year when the WHOIS was updated to show
which names Direct at the Second Level would have ‘Preferential Registration or Reservation’ (PRR)
status, which would have ‘Conflicted’ status, which would have ‘Prohibited’ status and which would have
‘Available’ status. Shortly after, in June 2014, a public consultation was held on the important role UDAIs
would play in reserving or lodging a preference for a conflicted name direct at the Second Level.

About anyname.nz

Anyname.nz was the place for registrants with preferential rights to learn about the
change and, from launch at Tom 30 September 2014, take action on their options.

Anyname.nz was put together with clarity and readability topmost in mind. It featured
a wealth of educational information as well as overview videos narrated by an animated
character called ‘Any’.

Any enjoyed a prominent online presence throughout the entire project. An infographic
featuring Any sat front and centre of anyname.nz and was designed for existing registrants
to easily check their eligibility and options. Any also featured heavily on the websites and
marketing collateral of many authorised .nz registrars.

Importantly, anyname.nz served a functional purpose. It was where, from launch, eligible
registrants could reserve the shorter version of their name or lodge a conflict preference.
Over the course of the project, many thousands of existing registrants visited anyname.nz
to do exactly that.



With these building blocks in place, the Tom, 30 September 2014 launch for registrations direct at
the Second Level was announced in July 2014. DNCL’s dedicated online resource for the change
- anyname.nz - also went live.

Anyname.nz was the first registration of a .nz name direct at the Second Level. As notified as part
of DNCL’s third public consultation, anyname.nz was registered to showcase what the new, shorter
names would look like.

Promotion began in earnest from July 2014, with existing registrants the key target audience.
Registrars’ efforts were critical in getting news of the change out to affected registrants. Many
registrars embraced the project by running their own sweeping advertising and registrant awareness
campaigns. DNCL kept in close touch with all .nz registrars throughout - assisting with registrant
communications where required.

The vast majority of existing registrants had what was called Preferential Registration or Reservation
(PRR). This meant they had six months from launch to register or reserve the shorter version of their
name direct at the Second Level before anyone else could. Other registrants had a Conflicted name.
This meant the shorter version of their name existed in more than one Second Level, and all would
need to agree at anyname.nz who might get the shorter version.



The launch arrived with a surge of interest at Tom 30 September 2014. There was a short period of
degraded SRS performance in the first hour, which NZRS attributed to a combination of load, system
constraints, events and transactions hitting the database. That technical issue was quickly resolved
however and by day’s end on 30 September 2014 thousands of names direct at Second Level had
been registered and reserved.

A SRS validation issue was discovered post-launch, allowing a small number of names to be incorrectly
registered by some registrants without preferential rights. Once detected by NZRS, the validation bug
was immediately corrected and DNCL was notified. After verification by DNCL with the registrants
involved that the registrations were made in error, the registrations were cancelled.

Importantly, registrants with PRR had six months from launch - until Tom, 30 March 2015 - to
exercise their preferential rights. A key focus was therefore to ensure that all affected registrants
knew what their options were and how to take action before the close off date. This was achieved in
a three-pronged fashion.

« DNCL worked closely with authorised .nz registrars - supplying them with a comprehensive suite
of communications material for on-sending to affected registrants. The majority of registrars did a
great job of proactively communicating throughout the project. There were however a small number
of registrars who did not contact their affected registrants directly and took up DNCL’s offer to
undertake these registrant communications itself

« Two wide ranging advertising campaigns targeting existing registrants were undertaken by
DNCL during the six months from launch. Media releases were produced and distributed at each
major milestone, with news of the change well covered by media. Public notices urging affected
registrants to take action on their preferential registration or reservation rights were also placed

« Considerable outreach with trade, professional and membership associations was undertaken. Over
100 organisations were twice contacted and asked to disseminate information about the change
and reminders about the end of the preferential registration and reservation period through their
communications and marketing channels.

Conflicted Names Direct at the Second Level

There remain a large number of .nz domain names with ‘Conflicted’ status. A Conflicted
name is one that has been registered in at least two Second Levels. For example, one
registrant may hold anyname.org.nz while another may hold anyname.school.nz.

All conflicted parties have an opportunity to have their say on who might get the shorter
name direct at the Second Level. Until all the conflicted parties agree (by lodging their
preference for the shorter name at anyname.dnc.org.nz), the shorter name will be
unavailable for registration, indefinitely.

After two years of operation, DNCL will undertake a general review of registrations direct at
the Second Level. This will include policy relating to conflicted and reserved names, and is
expected to form an important part of DNCL'’s work programme for the 2016 - 2017 year.



DNCL is proud to report that from launch at Tom, 30 September 2014 to the end of the preferential
registration and reservation period at Ipom, 30 March 2015, tens of thousands of .nz registrants took
the opportunity to register or reserve the shorter version of their name direct at the Second Level.

Figure 1

Monthly registrations and reservations direct at the Second Level
30 September 2014 - 30 March 2015
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Figure 1illustrates how those registrants who chose to exercise their preferential rights did so. During
the six month preferential registration and reservation period approximately 39,896 registrants with PRR
registered the shorter version of their name direct at the Second Level. Another 20,400 took action to

reserve the shorter version of their name.

The heaviest reservation and registration activity by those with PRR corresponded with the opening
and closing of the preferential registration and reservation period. This was a time of especially intense
awareness communications by DNCL and .nz registrars - activity that also translated into a significant
number of available names (those without PRR) being registered.



Registrations Direct at the
Second Level - project timeline

e ®
DNCL holds first DNCL holds second
public consultation public consultation
115 submissions received. 48 submissions received.

Public meetings held in
Auckland, Wellington,
Christchurch and online.
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DNCL recommends to InternetNZ Council
InternetNZ Council that approves DNCL’s
.nz registrations direct recommendation
at the Second Level

Council’'s decision paves the

go ahead

way for .nz domain names
direct at the Second Level.
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Closing date for new
2LD applications

No applications were received.

DNCL holds public
consultation on
role of UDAIs in
registrations direct
at the Second Level

3 submissions received. Anyname.nz goes live

Function of UDAIs extended DNCL’s online educational
. to reserve a name at the resource for registrants
DNC.L holds thlr(.:l second level, or specify a to learn about the change
public consultation preference in the case of a and, from launch, reserve or
15 submissions received. conflicted domain name. lodge a conflict preference.
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.nz activity

The .nz domain name space has special significance
for many New Zealanders and countless other people
around the world who identify with New Zealand -
the country, the place.

Widely regarded as one of the safest, most secure and trusted of all country codes, .nz is held in
high esteem. DNCL is committed to upholding and strengthening that reputation so New Zealand’s
domain name space continues to flourish and stay relevant well into the future.

This year, the .nz domain name space:

Experienced robust net growth - largely driven by the change allowing shorter names to be
registered direct at the Second Level. Figure 2 illustrates the increases associated with the
opening and closing of the preferential registration and reservation period - in September 2014
and March 2015

Saw a healthy level of domain name creates within other Second Levels. Figure 3 illustrates the
numbers of .co.nz names created while registrations direct at the Second Level was underway -
demonstrating that .co.nz remains a popular choice with registrants

Enjoyed growth in the total number of .nz domain names registered (Figure 4); and experienced
steady monthly renewal rates, underscoring the value that registrants see in .nz.

Figure 2

Total Activity in .nz
September 2014 - 31 March 2015
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Figure 3

.nz and .co.nz domain name creates
September 2014 - 31 March 2015
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Figure 4

Total Number of registered
.nz domain names 2014-2015
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Dispute Resolution Service (DRS)

How does it work?

A complainant must show on the balance of probabilities that they have rights to a name that is
identical or similar to the domain name in dispute and that the current registration is unfair.

The early stages of the DRS are free. If disputes can be resolved by mediation, then there is
no cost. If complainants want their disputes to be determined by an Expert - for example if
mediation has not led to a resolution, or if the current Registrant does not respond to a
complaint - then a fee is charged.

Sub-domains direct at the Second Level

When the change allowing registrations direct at the Second Level was launched the DRS was
extended to also include disputes over sub-domains attached to names direct at the Second
Level - but only where the domain name registered at the Second Level is a generic term.

A sub-domain is an extension to the left of a domain name. For example, in the domain name
anyname.shop.nz, ‘anyname’ is a sub-domain of the domain name ‘shop.nz’. Use of the DRS
for sub-domains is limited to situations where the actual domain name used is a generic
term - for example shop.nz, toy.nz, cleaner.nz, lawyers.nz, wellington.nz, etc.

As at the end of this year, no disputes over sub-domains had been lodged.



DRS outcomes in 2014-2015

11

Disputes

did not receive

a response

Disputes went
to expert
determination®*

Decisions
were not
appealed

@ DRS has reached
its end.

19

Valid
complaints

received Disputes

received a
response

Disputes
settled pre-
mediation

Disputes
went to
mediation

Disputes
fees not
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Disputes
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* of the six expert determinations, one case was dismissed. In five cases, the domain names were transferred.



Policy and compliance

This year was extremely busy from a policy and compliance perspective, involving business-as-usual
policy reviews and action taken to protect thousands of registrants who had had domain names
incorrectly registered by a .nz Reseller.

Three existing policies - the Dispute Resolution Policy, the Disputes and Complaints Policy and the
Investigations and Inquiries Policy - were publicly consulted on this year as part of DNCL’s ongoing
programme of policy reviews. None underwent changes.

To support the launch of registrations direct at the Second Level, DNCL also consulted on changes
relating to the use of UDAIs (Unigue Domain Authentication Identifiers), with associated policies
undergoing minor wording changes.

The biggest issue from a policy perspective, however, saw DNCL proactively work to remedy problems
experienced by many .nz customers of a Christchurch-based company trading as 24/7 Hosting. Early
in the year, following mounting complaints, 24/7 Hosting was found in breach of a number of .nz
policies. They were, for example, receiving money for 12 month renewal of domain names but only
renewing names for one month. 24/7 Hosting was also registering domain names under their own
name or a generic title (and in many cases, email address) rather than in the registrants’ name.

24/7 Hosting’s errant registration practices were serious enough for DNCL to undertake an
investigation and subsequent mitigation action. This started in May 2014 with DNCL issuing a public
warning that garnered significant media coverage and public visibility of the issue. DNCL worked
closely with Voyager Internet (the authorised Registrar used by 24/7 Hosting) over the following
months to help affected registrants regain control of their domain names. Throughout, Voyager
Internet’s professional and highly responsive approach helped minimise problems being experienced
by affected registrants.

Unfortunately, efforts to contact 24/7 Hosting during this time proved mostly futile, and in August
2014 DNCL directed Voyager Internet to advise all registrants in its 24/7 Hosting reseller account
that they would need to transfer to a new registrar or face having their name cancelled. By this time,
thanks to DNCL and Voyager Internet’s proactive efforts, a large number of affected registrants had
already moved away from 24/7 Hosting.

Shortly after, 24/7 Hosting ceased trading and, in September 2014, an authorised .nz Registrar
acquired some 24/7 Hosting assets including a residual number of .nz registrants. DNCL required the
Registrar taking over management of these registrant’s names to update all registrant contact details
to comply with .nz policies. This was done, with, ultimately, only a small number of names

being cancelled.

In the wake of the 24/7 Hosting issue, DNCL ran a public consultation on extra provisions for

.nz registrars concerning .nz domain name resellers. That consultation resulted in the Roles and
Responsibilities (RAR) Policy being bolstered to include extra measures .nz registrars and DNCL can
now use with non-complying resellers.



Engagement

This year DNCL built on the productive and collaborative relationships it has with a range of
outside organisations - including .nz registrars, New Zealand professional associations and trade
bodies, media, government agencies, and peers in the Internet governance community.

The largest piece of external outreach this year involved the registrations direct at the Second Level
project. To help spread knowledge and understanding of the change, DNCL involved itself closely
with the .nz Registrar community and cultivated new contacts with media and a plethora of trade
bodies and professional associations. Engagement with these bodies was especially successful and
DNCL is hopeful the networks developed as part of this project will prove useful with future .nz
outreach initiatives.

From a policy perspective, regular engagement was undertaken with government administrative
agencies, including Ministry of Business, Innovation and Employment. DNCL also engaged with
government on important cyber security initiatives - notably with the National Cyber Policy Office
(NCPO). As in previous years, DNCL continued to add value from a cyber security perspective
through its involvement with the New Zealand Internet Task Force (NZITF).

This year saw DNCL connect with some new audiences, including the Intellectual Property Society

of Australia and NZ (IPSANZ). The interplay of domain names and ‘intellectual property’ can be a
delicate one and DNCL took the opportunity to raise their awareness of .nz policies including, for
example, the .nz Dispute Resolution Service (DRS). Other, DNCL-led workshops were run during the
year, including overview presentations for the Department of Internal Affairs and Ministry of Business,
Innovation and Employment.

DNCL also this year committed to a valuable piece of knowledge sharing with a Pacific neighbour

by hosting, in-office, a representative from Vanuatu’s Telecommunications & Radiocommunications
Regulator (TRR). Embedded in DNCL’s team for two weeks, the representative learned how .nz is
operated and regulated. Staff from DNCL, in turn, took away useful insights into the vu country code.

From an international perspective, DNCL remains an active participant in a number of Internet
governance bodies - including ICANN, APTLD and APNIC. These forums are important, necessary
platforms for DNCL to engage with its international peers and contribute to industry-wide discussions
on a range of new and emerging ccTLD challenges and issues.



Security

Trusted information sharing is the axis on which DNCL’s security activity revolves, and this year
DNCL built on the strong information sharing partnerships it has with registrars and government and
industry security bodies.

Locally, DNCL continues to engage in a proactive and responsive way where security issues are
concerned. Working closely with .nz registrars to identify and address new and emerging security
threats and concerns when they arise has been, and will remain, a focus.

As in previous years, DNCL has taken proactive steps to share its security knowledge, which this year
included running a well-attended training session for Investigators, Law Enforcement, Regulators and
relevant Justice Sector staff relating to Domain Names and the Internet.

DNCL also organised and participated in a workshop for staff from the National Cyber Policy Office
(NCPO) and policy advisors from government enforcement agencies. The workshop covered off,
among other subjects, DNS basics and Internet security.

DNCL front-footed security issues more publicly this year by participating in the Security and Privacy
panel at InternetNZ’s Nethui South conference and playing an active role at Massey University’s
Cybercrime and Trustworthy Computing Conference. Other contributions included active participation
in the New Zealand Internet Task Force (NZITF) - sharing security best practice and information.

Internationally, DNCL has maintained a presence at security forums including the Multi-lateral Network
Security Information Exchange (MNSIE). The Asia Pacific Regional Internet Governance Forum
(APrIGF) was another important global forum, with DNCL taking the lead in running a Justice Sector
workshop covering the Internet, Investigations and authoritative data sources.

DNCL believes security efforts like these are helping make a positive impact on New Zealand’s wider
cyber security posture and fully intends keeping up its focus on security as a key priority.



Registrars and market share

The graph below illustrates how the market share of Registrars has changed since the SRS was
first introduced. There has been a relatively even market share spread from the late 2000s - with
the Top 4 Registrars combined accounting for just under 50% of all registered .nz domain names.
The Next 4 combined have just over 30%, with ‘Remaining Registrars’ making up the difference.

The market share split illustrates the continuing health and competitiveness of the .nz Registrar
market. There is no dominant player and the large number of Registrars and breadth of product
offerings mean registrants continue to be spoiled for choice when it comes to registering .nz
domain names.
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Oversight of NZRS and the SRS

Performance of NZRS Limited, in respect of its .nz technical services, is measured by way of a Service
Level Agreement (SLA). Key targets outlined in the SLA include:

¢ 99.9% system availability of SRS
* 99.9% availability of WHOIS

¢ 100% availability of DNS servers - the DNS should not be affected by any
DNS server planned outage.

The SLA requirement for DNS was met for all months. The SLA requirement for SRS was met for all
months except June 2014 when a short outage occurred. This was the result of human error, with the

Registry inputting an incorrect date for a scheduled SRS outage. This resulted in the scheduled outage
occurring at the wrong time.

Availability of SRS and DNS
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The SLA also has target times for key transactions within the SRS. Based on average responses times,
these are classified as either ‘Minimal’, ‘Good’ or ‘Excellent’. Across all categories, and for all months,
this year the SRS performed to standards classified as either ‘Excellent’ or ‘Good’.

SRS Average Response Times

time (seconds) Jan Feb Mar

Domain Details 006 004 004 003 003 003 003 003 003 003 003 0.03
Domain Update 026 025 024 026 025 03 029 027 027 027 025 032
Domain Create 033 032 028 026 033 028 022 035 04 034 035 028
Get Messages 01 0.09 009 o0omn 012 0.27 on on 015 012 012 012

WHOIS 0.09 008 008 009 008 01 0.09 On 0.1 011 0.12 01

UDAI Valid Query  0.10 010 010 0.09 010 0.06 010 010 010 010 010 on

More information about the SLA and these classifications can be found at: http:/dnc.org.nz/content/SLA_8 August_2011.pdf



Looking Forward

Review activity will form a major component of next year’s work. One of the major items, for example,
will see the entire .nz policy framework reviewed to ensure it remains relevant to the current operation
of .nz and is flexible enough to endure for another ten years or more. The Service Level Agreement
DNCL has with the Registry is also set down for review; as is a first principles review of the WHOIS.

From a security perspective, trusted information sharing remains an area of focus, as well as
investigating more opportunities for promoting and encouraging the uptake of DNSSEC. Alongside
this, suitable .nz policy enhancements - including those with a security component - are always
being considered.

As it has this year, the Conflicted Names Process continues into 2015-2016 - with DNCL offering
facilitation to help registrants reach agreement, as required. The Conflicted Names Process -
currently residing at anyname.nz - is to be integrated into a redeveloped DNCL website. The website
redevelopment is also an opportunity for DNCL to investigate how information relating to the .nz
Dispute Resolution Service (DRS) can be better presented online.

DNCL and NZRS will carry out a post-implementation review of the registrations direct at the
Second Level project - identifying lessons learned from a general and technical perspective. DNCL
also intends to start planning an approach for a review of the Conflicted Names Process and how to
deal with reserved names Direct at the Second Level when these lapse in September 2016.

This all amounts to a full programme of work but, throughout, DNCL remains fully committed to
managing the .nz domain name space in such a way that protects the rights and relationships of all
parties involved.



Terminology

The governance body for Domain Name Commission Ltd, consisting of five members
appointed by InternetNZ. One Board member is an InternetNZ Councillor.

Domain Name Commission Limited, a company wholly-owned by InternetNZ,
responsible for the day to day oversight of the .nz domain name registration and
management system. It is headed by the Domain Name Commissioner (DNC).

Dispute Resolution Service. The .nz Dispute Resolution Service provides an alternative
to Court action, giving parties another mechanism to resolve disputes as to who
should be the registrant for a .nz name.

The organisation authorised to manage the .nz domain name space. InternetNZ
(Internet New Zealand Inc) established the Domain Name Commission to oversee the
management of the .nz domain name space.

NZRS Limited - formerly known as .nz Registry Services - the organisation responsible
for operating the .nz register. NZRS is wholly-owned by InternetNZ.

The authoritative record of .nz domain names, managed and operated by the Registry.
The person or entity who holds the right to use a domain name.

An entity that has been authorised by the Domain Name Commission to register
domain names on behalf of Registrants.

The entity that operates the .nz domain name register, providing access to authorised
Registrars. This is NZRS.

An agent providing registration services through a Registrar. Resellers have no official
status in the .nz domain name space.

Service Level Agreement, an agreement between Domain Name Commission Limited
and NZRS (the Registry) which outlines the standard of service NZRS has to deliver in
managing the register.

Shared Registry System, a single database for registering and maintaining domain
names which is able to be accessed by authorised .nz Registrars.

Second Level Domain, a name at the second level of the .nz domain name hierarchy
for example: dnc.org.nz. In this example .org is at the second level. The .nz domain
name space has several 2LDs to choose from.

A sub-domain is an extension to the left of a domain name. For example, in the domain
name anyname.shop.nz, ‘anyname’ is a sub-domain of the domain name ‘shop.nz’.
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