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[bookmark: _igtr1gm9guik]Intro: 
Shopping online — it’s something most of us do regularly. It’s fast and convenient, but there is the possibility that the item purchased isn’t genuine, or won’t arrive, or worse, someone’s details are stolen.  
[bookmark: _yf0nm2kwlzoj]From Monday 28 November to Sunday 4 December, we will be sharing our safer shopping online messages to help New Zealanders pick up on some tell-tale signs of a fake .nz online store, what to look out for, where to report one and how to get help in this space.
Join our #ShopSafeNZ movement. It’s easy. 
· Share our images and posts on your social media and/or newsletter.
· Spread the word and make online shopping safer for your followers.

[bookmark: _ezw7iyj76wu7]Key info: 
Hashtag: 			#ShopSafeNZ
Website:			dnc.org.nz/shopsafenz 
Date of campaign:	Monday 28 November to Sunday 4 December  
Any questions: 		Please email info@dnc.org.nz with ShopSafeNZ 
in subject line
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[bookmark: _pgnj6zd48wpd]Draft messaging for social media: 
We have put together some draft messaging and graphics for you to use. Feel free to tag us in. 
· Twitter: @nzdnc  
· Facebook: @DomainNameCommission
· LinkedIn: Domain Name Commission

Text 1: 

Can you spot if a website might be a scam? If the site's address says boats and it sells make-up, the online store is possibly fake. Check out @nzdnc tips to #ShopSafeNZ dnc.org.nz/shopsafenz

Text 2:

Shopping online — Is the offer too good to be true? In the lead-up to Christmas, there are lots of great deals online. However, make sure your friends and whānau can spot if a website might be a scam. Check out @nzdnc top tips to #ShopSafeNZ dnc.org.nz/shopsafenz


Text 3: 

Can you spot if a website might be a scam?

Tip: Check what payment options are available. A fake online store might display multiple payment options but only let you choose one to look more legitimate. #ShopSafeNZ dnc.org.nz/shopsafenz


Text 4

Can you spot if a website might be a scam?

Check the images on the website. Are they good quality, consistent in style, or a mismatched set of photos? It could be that someone has ‘borrowed’ images to create a fake online store. #ShopSafeNZ dnc.org.nz/shopsafenz


Text 5: 

Shopping safer online — Check for scam reports and reviews.

Search online the name of the website or business with the terms "scam" or "review" after it. Chances are if the site is a scam, others may have already been burned. Check out #ShopSafeNZ tips at dnc.org.nz/shopsafenz

Text 6: 

Shopping safer online — Check what payments are available online
You need to be able to contact the seller if you have any questions, there are delays or want to return the item. You also need to know where exactly your parcel comes from, New Zealand or overseas, so you can estimate a delivery time and easily return the item. Check out #ShopSafeNZ tips at dnc.org.nz/shopsafenz


Shopping online — It’s fast and convenient, but there is the possibility that the item purchased isn’t genuine or won’t arrive. @nzdnc has tips to help you spot if a website might be a scam. #ShopSafeNZ dnc.org.nz/shopsafenz
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[bookmark: _rx9x88wl8ji7]Draft messaging for newsletter:

Shopping online — it’s something most of us do regularly. It’s fast and convenient. There are many great deals online in the lead-up to this holiday season, but there is always the possibility that the item you just purchased isn’t genuine, won’t arrive, or worse, your details are stolen.  

The Domain Name Commission has put together some top tips to help you, or your whānau and friends, spot if a website might be a scam. #ShopSafeNZ dnc.org.nz/shopsafenz
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